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SALES & MARKETING SOLUTIONS

O,

Largest in outsourced
B2B Lead Management Services

9,700 clients served across
various industries

Clean, accurate, up-to-date, human-verified sales
data of over 39 MIllion target accounts

over 5 billion dollars of incremental sales
revenue for our clients

complete multi-channel
account-based marketing approach
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What Our Clients
Have to Say

Gavin Johnson

Sarkis Garabedian

The leads we have received from the team have | have found the partnership with your
been a very high quality and we are looking to company EXCELLENT all the way.
close off a number of them in the coming week

or two.

@ United Networks

John Warner

Next year | hope | can recruit so
we can grow and keep up with the
leads from Callbox, with the view
of taking on more callers as soon
as we have the capacity.

Have a great holiday and a huge

thank you - you have transformed
our company!

elrack

EFIACON
Property

Limited Services Group

Helen Jiang

Overall | am happy with the result of the
telemarketing campaign.

In@

F:ress®

Neal Berz

We have done three successful campaigns
with Callbox and are about to start a fourth
after the holidays! They get us an impressive
amount of legitimate appointments. We highly
recommend them.

MISCRMELTE!

Larry Adler

| just wanted to write to you guys to
say what a pleasure it has been
working with you on our outbound
lead generation campaigns in
Singapore.

The professionalism in the setup and
execution was second to none. You
opened up a number of opportunities
that we are now capitalizing on.

Well done and thanks!

) webaaem

Jared Haggerty

Worked with them for years. They
know their craft and do a great job!

(1) DATABERRY




This Is How We Multi-Channel >

S L -l . Call Opens
From Intro Email
“send |
Timely Emails
%« Call Opens From
Follow-Up Email
ﬂSend
Event-triggered
Emails
peline -— +® nvite to
P “* Connect
¥ Send SMS
Notifications
ﬂ Send
Direct Message

@' Display Banner
Ads to Target " . B (D 24/7 sales
Prospects : Chat Support
4 é —~
. »» Forward 1 .7 Follow-U
7 Follow-Up Q |dentify Prospects 5 Create and Promote Qualified Leads i '\U‘Farm Presh;cctps
Prospects via Call [ that Visit Your Landing Page with via Call & Email
& Email Website Contact Form

Multi-Channel Account-based Marketing Process




How We Help
Our Clients
Succeed

¢ |DENTIFY
e EXPAND
¢ ENGAGE
e CONVERT

Identify target
accounts

=-©
a

Send personalized
and timely emails

Expand contacts
within an account

o
G- ®
A

Call stakeholders to follow up
3 and introduce the product

2 EXPAND
o

Connect and engage
3 ENGAGE

on social media

<

@ Remarket to account
list via Adwords

4 CONVERT

Track and measure
website interactions

P

Handle live
chat inquiries

Convert engagements
into MQLs & booked
sales appointments

Complete Account-based Marketing Approach to Lead Management




Build Strong 7
Connections
Pipeline

with Social Media Marketin
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Never Miss an
Appointment

via Lead Nurturing - Vvia Mobile Notifications




Increase

Brand Awareness

with Targeted Adwords Campaign

GMAIL ADS

Your ads are displayed to your
target prospects in their Gmail

accounts - prospects
comprised of contacts in your
campaign list and even those

that aren't but are determined

by Google to be interested in
your type of service based on
their online activity.

www.cnn.com

VN ON
\Nges
hack

Irish lyengar
s yeng FREE TRIAL

Sponsored Ad

www.gmail.com
Gmail ~ ¥ (e More ~
=
&3 Primary =
Inbox (214)
Starred
* XYZSOLUTIONS Free demol
Important Ad Schedule an app
Sent Mail
Drafts (T) ITSalesLeads Exce
Spam (12) Harvey Baxter How
» Circles
Jonas Pryce How
Personal
GoB2B The ¢
More =
=) ExcelfutoBot Hi Me
ﬂ o (DA Rebecca Matias How
Search, chat or SMS
Anna King Herel

Your banner ads are displayed to your

target prospects on Google-owned
websites including YouTube and
Google Display Network websites,

such as popular news sites and blogs

(CNN, New York Times, etc.).

YO 0| wemnpivasmopion

Keep in
Touch 24/7

via SalesChat365

Callbox SalesChat365 keeps your business
open for sales inquiries all day, all week,
all year, and even on holidays.

MORE THAN JUST HAVING A BACKY  Guest1102
Hello

Bitaater recovery (DR] plansisg




SMART Calling Reach the Right Person at the Right Time

SUCCESSFUL

PHONE CONTACT
LEAD SCORE .

e

EMAIL OPENS
& LAST REPLIES ACTIVITY

2 @

RECENCY OF WEBSITE VISITS
THE LAST CALL

&)

SOCIAL MEDIA

9.

PROSPECT

SMART Calling Technology
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Pipeline

Multi-Channel Lead Management
and Marketing Automation Platform

Callbox offers a complete technology solution: database of business contacts to select
from, scheduling calendar for the team to block time, and very detailed reports that can
be exported into Excel for import to CRM or other processing. Callbox has strong team
managers, so adjustments to lead generation process can be performed quite fast.

Vitaly Khozyainov —— Tahoma Devs
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Pipeline

WRITE MESSAGE

Message your Account Manager directly
within your Pipeline

Braine fad ® B E Ml X X [0 N D | ca
Pipeline 1 A
Home Leads Messages Calendar  Reports  DataMiner  Nurture SMS Social ‘b =
YY) W
Show Leads Updated Barbara Hendrick 888.820.1464 Live Touchpeints
T —— T
Contac Status:
 one sk e visits
[0 -] -
A Feb 11,2017 200 pm  Sale Forty Solutions
@ Eric Harvard 888.820.1464 Bar:)yara Hendrick

Think Target Inc:
#353 7414 Balboa Bivd., Encino, CA

Result : For Follow-up

A Feb 11,750 Jaictasae Adv
h oyal ance
Q) 8#:744 3251 Doormant2? g
- TE. Avatar
) Kenneth Gabriel ! i
k £
Good job. Keep it up! ThekTwgn s
et ——
Hm‘ Total Calls: 1147 ;‘;iﬁevh
DM Re- Positive Contacts: 121 Kenneth Gabrisl
Suocess Calls. oot Email Volume: 339 Resut : Emad Sert
Loased Ceale. 3041 ool J L

LEAD SCORE

Based on Demographic and Behavioral Scores

FULL TARGET INFO

Phone-verified and updated information
about the decisionmaker in the company

OTHER CONTACTS

Multiple contacts within your target company

CONTACT HISTORY

A

All touchpoints with your prospect

A
r

rome

Pineline
Finelina

Cory Sterling

Administratic

2938 Geant 307 | 418.123.12500
Map | Direct

2133
323.476.3463

Contact Ir
Fhone
Direct
Mobie

Tol Free

‘Company Information:
Website: e ocacenoedhossital org

sic pA0000007 SP e and Sugical Hospitals

Other Contacts.
+ Steven Baker (419.333.14
« Stanley Matthews (419.33

+ Martha Fisher (419.320.1 Gensral

CAMPAIGN STREAM

Up-to-date view of all campaign
activities and communications

903 392.2628
323.476.3463
Fox 2312500
Emat [ DNE | consier S epeaLorg

« Wallace King (419.321.10' %o Feces

EOPresidentOuner

Cperanans, General

LIVE TOUCHPOINTS

Monitor your calls and emails in real time!

Email & SMS
Notifications

Real time alerts for both you
and your prospect for your
upcoming appointments.

LOG OFF.

s

: .. f ™ Vivien Reyes
‘ﬁ Lead 65% I §< -ﬁ D 2% 95 Camwox Sales an
.|Score  POSSIBLE |« OwMier Nunure  SMS  Socal ol/d Marketing Solutions
i Q rasus and Tools b
hpoi 50%  15% Vivien Reyes

o
«E  Demographic Behavioral

Touchpoints Call (8) EMIEmail (7) [ Social(2) [ Web (5) Current Status

. Change Status

Add Notes

For Follow-Up
Call me a week after, I'll be available.

Lead for Qualification
Sounds great. I'l be waiting for further information.

Email Se
Jo’::lnae T‘:I':isooﬂla:l is new.
g w"
3 E Web Visit
hitp://hyepetro| uss

{/ S LEAD DETAILS

utus

Subject: Hi, F
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Pipeline

D NURTURE TOOL |

0Create Scheme 8 Reports ‘ B Email Template

.1 Template

®e 2 vivienReyes
Ve Calibox Sales and
ol o h Marketing Solutions

Q Tasks and Tools n

Drag-and-drop
A interface

Schemes: Website vit

@ Lapsed Appointment?

Rl Has Changed Status? Fm ;
") .

—upoxinc.com

~d to be remind...
“er ‘ Message.

0.0. Send me a Reminder

e 0.1. Send Mail

@ | G. WEBSITE VISITOR
0.2. Has Ghangec

[, Has Opened Proposat?
(5) Has Prospect Clicked Link?
B Has Opened Mair?
[2 waitas Bouncea?

(D) woit

g sile
es Schemes Status: Active lEI l]]]

‘ Send after 2 day(s)

daws”

MARKETING FUNNEL

Pipeline fi

& Create Scheme - Reports LIRS

Chasta Sehams

Chosna Oste Range Chasta
stmng 7 [Teser =

schome
AT

Oute Runge

Today

Comtmns i Sehama

150

Vet bt [r—
100 64

B6% 47%
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Create your own or use our pre-defined schemes

CUSTOMIZABLE SCHEME

Set triggers, choose email templates,
and configure time frames

LANDING PAGE

Create and customize your own landing
pages for your website visitors

All reports are exportable through
your Salesforce or in CSV format.

ACTIVITY LOG

in Updatad status: For Follow-u)
No Contact e —— N —
Date Rangs.
Last Year C i
ontacts In Scheme ool thmpiiad .

& Added to list:

("3 i )

= 2. cbmktg_Lead_Nu

Contacts In Schome ‘Opened Emails
22 18 N it Nov 25, 2017 4%
Clicks. Added to List U buarbarah thikfastsohtions Cor.
3 8 < ,
Updated Staus Reminders c w;tm '/‘
22 8 OIS Con
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Pipeline

APPOINTMENT DOSSIER

Print a dossier for easy reference
whenever you go to your appointment.

callbox

Pipeline

= _
Agent Appointment Notes

| spoke with Daniel McAvery, Chief
Executive Officer and the decision
maker. They do not have a bar coding
system in place. They are open to
consider evaluating our solution based
on pricing and ease of use. We can send
him more information to
dmcavery@brs.com and our Specialist
can give him a phone call on Friday,
Seplember 13, 2013 at 10:00 AM EDT.

Your Appointment RIS
Tuesday, Oct 15, 2013
3:30 pm

Daniel McAvery
Chief Executive Officer

Best Rates and Savings, Inc.
1013 Crenshaw Blvd
Los Angeles CA, 80025

Phone (323) 479 3560

Ext 2133

Direct (323) 476 3463
Mobile (323) 718 8232
Email dmcavery@brs.com

Company Information

Website waw brs com
SIC Description Hospitality and Tourism Industry
Revenue 2,285.841mil

Employees 300

TOUCHPOINTS
Call (7) YOUR LATEST CONTACTS:
m Email (7} For Follow-Up 1025201
Call me a week later, I'll be aval
W Social (2)
B Web (5) Lead for Qualification 102520

Sounds great. I'll wait for furthey

B Email Sent 1025201
John Dog - this contact is new

B Web Visit 10252015
http:/ihyepetroleum.com/aboults

M Email Sent 10252015
Subject: Hi, John. I'd like to disq

Recent Contacts
Mr. John F. Smith Il

Supervisor
Huméan Resource
IT Solutions Inc.

R, 888 810 4675
0 877-841-7708
W) 212-98765

fsmith@itsolutions.com

APAG Marketing Leads 2015

IT Solutions Inc.
John Smith I

T 87%

12/00/15 ] 11:23 PM
Hannah Simone

Nippon Travel Agency

George Perry

012345 6789 4 6 C/
For Follow-up 0
12/03415 | 09:21 PM

Nick Millor

Perfect Sales Ideas
Derrick Burberry

012345 6789 4 8 Cy
For Follow-up O
o

Add Target
5T: APAC MARKETING LEADS 2015

DECISION MAKER

JOB TITLE

CONTACT INFORMATION




Enterprise
Integration
with Salesforce

Power Dialer
Email Marketing
Social Networking
Mobile Messaging

salesforce



What You Get
When You Sign Up

i L R A A &

Y 0 = Account Manager & Dedicated Sales Email and Social Research and Quality Analyst
our Uwn leam Campaign Manager  Development Rep(s)  Marketing Specialist Data Analyst

B © & [

Multiple Channels Email Social Website Mobile Chat
@ @} m : ©
Pipe]ine Access Database Marketing Transparency Customizable Mobile
Automation Campaign Access

Results:

Up-to-date
Target
Contacts

Business + | Opportunities L New Customers
' 4 # and Warm and Repeat
In5|ghts p
Leads Businesses



http://www.callboxinc.com.au/contact-about-callbox-pdf/
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SALES & MARKETING SOLUTIONS NZ +64 9.9143122

USA  +1 888.810.7464 (Toll Free)

+1 310.439.5814 (Direct)

www.callboxinc.com.au

Let's Talk!
click to email us or
schedule a call

sales@callboxinc.com.au
info@callboxinc.com.au



http://www.callboxinc.com.au/contact-about-callbox-pdf/

